
	

	

Dear	Golfers,	

Your	opinion	matters	to	us!		Please	take	a	few	moments	to	complete	the	below	survey.	

1.	How	long	have	you	been	a	member	of	Western	Turnpike	Golf	Course?	

1st	season		 1-5	years		 5-10	years		 10+	years	 Not	yet	a	member	

2.	How	would	you	rate	the	quality	of	your	golf	experience?	
	
Golf	Course?																			Low	1								2	 3	 4	 5	 6	 7	 8	 9	 10	High	
Pro	Shop?																								Low	1								2	 3	 4	 5	 6	 7	 8	 9	 10	High	
Clubhouse?																					Low	1								2	 3	 4	 5	 6	 7	 8	 9	 10	High	
	
3.	How	would	you	further	describe	Western	Turnpike	Golf	Course?		__________________________________________	

__________________________________________________________________________________________________	

4.	How	well	does	our	staff	meet	your	needs?	

		 	Extremely	well	 	 Very	well	 Somewhat	well	 	 Not		well	

5.	How	responsive	have	we	been	to	your	questions	or	concerns	about	the	golf	course?	

Extremely	Responsive	 				Very	Responsive										Somewhat	Responsive	 							Not	responsive	

6.	What	type	of	specials/events/promotions	would	you	like	to	see	offered?__________________________________	

________________________________________________________________________________________________	

7.	How	likely	is	it	that	you	would	recommend	Western	Turnpike	Golf	Course	to	a	friend	or	colleague?	

Not	at	all	likely	0	 1	 2	 3	 4	 5	 6	 7	 8	 9	 10	Extremely	likely	

8.	.What	can	we	do	to	improve	your	experience	at	Western	Turnpike	Golf	Course?_______________________________	

__________________________________________________________________________________________________
__________________________________________________________________________________________________	

9.	Do	you	have	any	other	comments,	questions	or	concerns?________________________________________________	

__________________________________________________________________________________________________
__________________________________________________________________________________________________	

Contact(Optional):___________________________________________________________________________________		


